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¥“sPhotoCake c|chration

PRINT ON DEMAND SYSTEM

PhotoCake Online and CelebrationlQ Come Together
To Maximize Your Time and Your Guests' Experience!

In this training deck you will learn:
 Setting Up Your New PhotoCake Online System
* Logging on to PhotoCake

* Quick Overview
* How to Print Your Customers Order Through CelebrationlQ Applications
« How to Use Your PhotoCake Online Applocation to Create Your In-Store Orders

DECOPAC




SCLLING UP TOUr NCw FNnoOotOLaKke viimec
System

[=RERSE | MPhgtoCake

We (re Rere to Help ONLINE

CONTACT PHOTOCAKE® TECHNICAL SUPPORT

PhotoCake® Technical Support is available

“

Monday-Friday, 7 AM to 7 PM, and
Saturday, 7 AM to 2 PM, Central Standard Time

e 1-800-644-1228
O Or contact us at DecoPac.com

@ https://www.decopac.com/photocake-user-guide

l PhotoCake® ONLINE: Setup Your Application | DecoPac

DECOPAC



https://www.decopac.com/how-to-setup-your-photocake-online-application-video
https://www.decopac.com/photocake-user-guide

Logging On To PhotoCake

*Logging on to PhotoCake with give you access to Cakes.com.

Notice Icon In
System Tray Is
now pink

Click on Gray

lcon In System
Tray

\, PhotoCake Onli | S
v, PhotoCake Online ¥, PhotoCake®

b
o \"g PhotoCake

%  Connected to Server

Tip: If the Icon is missing ¢ Loggingn to Account
from the System Tray. Go to
the Start Menu. Typein
“PhotoCake” into the search
menu. Click on the

4  Loading Account Information

Loading Authorized List
Version: 1.40.007 Login Cancel !\-.__../

Loading Phrases

Tip: Username is your email you Loading Thumbrai
PhotoCake Logo and the Icon -
, , use to log onto DecoPac.com Version: 1.40.007 Close
will reappear in the System
) Tray.
¥, PhotoCake DECOPAC
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c No PhotoCake Printer detected - pri“ti“g is disabled Language: English Espariol Francais Welcome UMCLE DOMUTS

. '
A. ACCO u nt I nfo rm at I O n \ PhOtOCCI ké F. 59 Media Credit(s) available

A 1 Image Credit(s) available

» Language settings —

What would you like to do?
e N .

* mage CrEditS Welcome to PhotoCake! D. |
o _Ogo ut Op’uon Below are some helpful links

Redeem a Media Access Code

Purchase Image Credits

B Order PhotoCake ® Supplies
°

View How-To's & Update Materials Print & Photo Print an Image Print a Frame + Photo

Update My Application
j Apricot

C. Alerts/Error messages

. HI'H”;I . . .

Print a Saved Job Delete Saved Jobs Printer Maintenance

B. Helpful Links

>

=

D. Functionality Options

E. Setup Version

O"b

Y PhotoCake
F. Icon-you can click on
it while in any screen
and it will bring you |
1 Helpful fi for PhotoCake® Need help? call a PhotoCake® Technical Support Representative
back to the main page S o oo A TR P E

Have guestions? We have your answers. {800) 544-1228 Hours: M - F 7AM - 7PM & Saturday 7AM - 2PM Central

o  L44.004

¥,PhotoCake

PRINT ON DEMAND SYSTEM
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Entering Image Credit to Print Licensed Images & Reports

+ To Add Image Credits, select ‘My PhotoCake’ ——— e
PhatoCake | a Eack 1 Image Credit(s) available
. Select My PhotoCake My PhotoCake® Logout
» Image credits can also be purchased on DecoPac.com IMAGE
“E CREDITS | \
» Ability to review Print History = y .
Print Histol mace
° Date Entered From: [11/18/19 |2 to: |12/18/19 |2 Refre k
) FI ri ntEd ltem N um h o [lu ] ntit}r I: ost r Print a Photo Print an Image Print a Frame + Photo
Date PrlntEd 11/18/19 M A 1 S0.00 | Oratior
e Costto Print ltem 11/18/19 N/A 1 $0.00 | & j
e Media Access Code Number 11/1819) 25501 1|30 | )
.I.I.ll.-.l E._.""l 9 23 _"'E'E .I SDDD . ( CelebrationIQ Order Queue \ , Print a PhotoCake .LIVE File Print Merchandising Labels
’ Qty ACded 11/18/159 23381 1 e0.00 s || i ‘ . i ‘
« Description and DecoPac Item # of Product ge 23755 L s000 : =) @W
11/18/19 22752 1 S0.00 - LLLLY
» Ability to Sort & Filter by Dates o I S N i
11/18/19 20008 1 50.00 1st Birthday Monkeys
11/18/159 23764 1 S0.00 2019 Grad
° Ab|||ty tO Export Reports tO CSV f”e 11/18/19 25501 1 $0.00 #1 Best Dad Ever!
Back

 Select the ‘Back’ button to return to the main menu

' PhotoCake® ONLINE: Image Credits and Quick Links | DecoPac DECOPAC



https://www.decopac.com/photocake-online-image-credits-quick-link-overview-video

Functionality: Alerts

Language: English Espanol Francais Welcome Sprinkles & Bling Bakery

» To view alerts, select ‘My
P h OtO C 3 ke' 35 Image Credit(s) available

) |y PhotoCake® Logout

» Alerts will list any messages sent
out to customers as a mass

notification system: ‘
« New Updates/Functionality \j PhotoCake
* |Ssues
* New Images being available o [ | s

Date Message

» Select the ‘Back’ button to return to
the main menu ok

L/
¥,PhotoCake DECOPAC

PRINT ON DEMAND SYSTEM




celepration

Printing your guests' orders right from your computer
using your PhotoCake On-Line application.

Your guest places their order on-line and it is sent right to your bakery computer and
ready to print utalizing your PhotoCake On-line application.

Take a tour on what your guest experiences when placing their order:

.9 . .
l Cakes.com Consumer Experience Video | DecoPac

DECOPAC



https://www.decopac.com/cakes-consumer-experience-video

HOW TO PRINT YOUR CELEBRATIONIQ ORDERS

Language: English Espanol Francais Welcome UNCLE DONUTS

99 Media Credit(s) availabl

1 Image Credit(s) available

My PhotoCake® Logout

d you like to do?

application from your bakery
C 0 m p u te r- Print a Photo \ Print an Image ) Print a Frame + Photo

& | @

CelebrationIQ Order Queue Print a PhotoCake .LIVE File Print Merchandising Labels

| |

Print a Saved Job Delete Saved Jobs Printer Maintenance

1. Open your PhotoCake Online -

2. Select ‘CelebrationlQ Order Queue’

g

DECOPAC




How to print your online orders orders

3. View new orders

4. Accept Order
* Green Thumbs up
* Red Thumb declines order
and you will NOT be able to
access order- do NOT use
this feature.

5. Select Edible Media Type — review
order for details

6. Select Print Order Form
* Insert plain paper
into printer
 Select “print”

¢
\ , PhotoCake

No PhotoCake Printer detected - Printing is disabled Language: Enghsh Espafiol Francais Welcome UNCLE DONUTS
99 Media Credit(s) availab

1 Image Credit(s) available

My PhotoCake® Logout

-
S & Alert __ Accepted | ~ Conditional |
. 1 Orders In sert 4 Orders to Accept 4 Accepted Orders 0 Ordersto Accept
5
= No Filter l" Order Status IN-STORE
Pickup / Delivery Option
Stacee Sady [ New | , 2]
01/28/22 09:45 AM Order: 4604 IN-STORE
Order Details
Joshua Alm [ New | i 4590
01/31/22 05:00 PM Order: 4615 ects
Source: cakes.com
PAyPal Stacee [ New | Product:  Happy Birthday Party Hats
02/03/22 08:45 AM Order: 4616 Sl .
osh Alm Size: 1/4 Sheet
09/22 12:30 PM Order: 4617 Flavor: Marble
Y Eoaia Filling: Fruit - Fresh Strawberry
28/22 08:15 AM Order: 4590 Icing Flavor: Buttercream - White
Border
Stacee Ficek Yoo Vel
01/28/22 09:45 AM Order: 4608 g o
Bottom: Yellow
Laurie Merrill
01/28/22 01:00 PM Order: 4607
Stacee Test
01/31/22 09:15 AM Order: 4603

Customer Details

Name: Picture Frame

Phone: +1 (763) 202-5160

Order Placed: 01/11/22 2:58 PM

Requested Pickup: 01/28/22 08:15 AM

Email: stacee.ficek@decopac.com

Last Notified: Cancel

Jhat would you hike to do?
Select the Topping

Fro o aoe ) Fremium
1) Sheet Extended - Jte
L= Sheat Cane
orertnon

(] Portrait (@) Landscap=

T Py LA I g A

DECOPAC




HOW TO PRINT YOUR ONLINE ORDERS

7. Insert Edible Media in , o e e
o PhotoCake Printer de rinting is disabled Language: English Espafiol Francais Welco ;::,::(::v::b
the printer making sure it \j PhotoCake e kel

My PhotoCake® Logout

° I |
matChes the medla type ! C) & 10rd2r::lalert | 4 Orders to Accept H 4Aders \ 1 Pending Ordé
° i . _ = Payment Type / Method
preV|ou5Iy Chosen = No Filter 7 order status IN-STORE
= Pickup / Delivery Option
gtla/;e:ns;d 0);:45 AM Order: 4604 IN-STORE
N Order Details
I { . ) . h f)(;jglﬁzAzI?s:oo PM Order: 4615 ;"de“ 45k9°
- ource: cakes.com
8 * S e e Ct P rl nt to p rl nt t e PAyPal Stacee [ New | Product: Happy Birthday Party Hats
02/03/22 08:45 AM Order: 4616 Ttem &: 19435
° ° :
edible image i — =
Picture Frame Filling: Fruit - Fresh Strawberry
01/28/22 08:15 AM Order: 4590 Icing Flavor: Buttercream - White
=8 Border
9 H d d i " gtie;czef;e/?zc%';:% AM 08 DI YO
° ea to ecoratlng Statlon Bottom: Yellow
Laurie Merrill
° ° ° 01/28/22 01:00 PM Order: 4607
with your edible image to -
01/31/22 09:15 AM Order: 4603
complete order Cusomer e
Name: Picture Frame
Phone: +1 (763) 202-5160 P i
Order Placed:  01/11/22 2:58 PM £
Requested Pickup: 01/28/22 08:15 AM
Email: stacee.ficek@decopac.com
10. Go back to order queue

and select ‘Pickup’ to send
text to guest to let them
know their cake is ready

DECOPAC




¥, PhotoCa ke"’*

PRINT ON DEMAND SYSTEM

Your Complete Print-on-Demand Cake
Decorating Solution For Your In-Store Cake

Orders
PhotoCake On-Line

« Use your Bakery Computer to access our expansive image library, or upload and print your Guests’ personal

photos!
« Easily apply your PhotoCake Ediable Image to your baked goods.
« With designs for all your favorite brands, holidays, and occassions, there’s somethign for every celebration!
 PhotoCake Ediable Image DecoSet Backgrounds offer a quick way for you to simplify cake decorating without
comprimising quality.
* Look at how you can utalize your PhotoCake On-Line to add the personal touch.

If your guest places their order on-line they do all the designing!

If not use your PhotoCake On-line system to design your guest's order. DECOPAC




Functionality: Printing Options

A. Photo
B. Print an Image

C. PrintaFrame + Photo

D. Cakes.com Order Queue

* You will print your online
orders here.

E. Cakes.com PhotoCake .LIVE
Order

* You will never need to access
this

F. Print Merchandising Labels

¥,PhotoCake

PRINT ON DEMAND SYSTEM

In-Store Guest Orders

My PhotoCake® Logout

What would you like to do?

( , )
. =)
A , Print a Photo B , Printan Image C . Print a Frame + Photo
[ -
CelebrationIQ Order Queue Print a PhotoCake .LIVE File Print Merchandising Labels

i

\n

=i

§

Print a Saved Job Delete Saved Jobs Printer Maintenance

DECOPAC




2.

6.

Functionality: Basic Printing Steps
1.

Select one of these options:

e Print a Photo
* Printan Image
* Printa Frame + Photo

Select the Image

* Able to search by item #, name, or

using a filter

Select the Topping
* Choose edible media type

Edit the Topping

* Resize, rotate, add text, add photos, etc.
Edit the Print

* Print Preview, change the qty to print, etc.

Print!

¥, PhotoCake

PRINT ON DEMAND SYSTEM

In-Store Guest Orders

¥ Licensed Characters (896)

Po -

Refine Search Results:

New (59)

DC Comics (16)
Disney-Pixar (221)
DreamWorks Studios (13)
Hasbro (17)

HIT Entertainment (6)
Lucas Film (23)
Marvel (24)

Mattel (26)
Nickelodeon (40)
Nintendo (11)

Sanrio (9)

Sesame Street (13)

I Inivercal Stdine (42}

A

v

What would you like to do?
Select the Image
nter Search Text 6

Image Status Definitions

. New Images!

Images discontinuing soon & will no
longer be available

DECOPAC




In-Store Guest Orders

Functionality: Selecting Media Types

Lucks Print-Ons&® -

P h Oto Ca ke P rem I um 1:ir|g Sheets™

PhotoCake ® Premium
PhotoCake ® Printables

Crientation

» Selecting the Topping Once O Portrait @) Landscape
Narrowed Down

1 Sheet Extended Item #44626 Select the Topping

e 2" Circles Item #44622

« Select the Topping-

» Extended Strips- Item #44630 SR v
» 7.5" Circles- Item #44627 oo i &
Strips - Item #13589 *

2" Circles - Item #25156
3" Circles - Item #25155

 Ability to select Portrait or " Cirde - Ttem #15887
Landsca pe as WE”! .25 Circle - Item £25154

Business Cards - [tem #25159
5" Bars - [tem #24066

strips - Item #13589
Extended Strips - Item #25160
3" Donuts - Item #25157

L/
¥,PhotoCake DECOPAC

PRINT ON DEMAND SYSTEM




Functionality: Editing Images

* Resizing
 Width with make the image as
wide as possible

* Height as tall as possible

e Rotate

* Can be rotated freely or by
degree

e Text

* Create any message or select
from a list of phrases.

* Text can be curved and adjusted
e 20 Fonts and 32 Colors available

¥, PhotoCake

PRINT ON DEMAND SYSTEM

In-Store Guest Orders

Resize

+

Rotation

Text

Mew Text Delete Text

Edit the Topping

Stretch to Width| | Stretch to Height

Happy Birthday

4

|

41

Happy Birthday

: et | Lo o | ™ | Beatnik Barbie | |Dark Red e |§ g E
Photo

Edit Photo... | Add Photo... |  Delete Photo
Image Collage

Add Image... | Delete Image
Z Order

Bring to front | | Send to back

Piping Inches  Centimeters
Back Mext

S U UL
ﬁ_ ' ET i”” Undo Redo

DECOPAC




Functionality: Collage

?
\-_, PhotoCake

No PhotoCake Printer detected - Printing is disabled

What would Vou
] e (O [ T v AT 1 0 O s L O (et i I e —
) Edit the Topping
—n \~ o R G- s 5, WA \. ‘ \llx'gg‘.; : N § Resize
JUNNEE—eaewe ST R S ’a\\:ga - o
_‘ N Rotation
2 - :
il {‘ [ ]
6 > Text
3 N ) )
=== ... New Text De
Photo
4 - Edit Photo... | Add Photo... | Delete Photo , IS
8 (A ELT
- h
—p Image Collage ey
5 ¢ O EditPhoto... | | Ade
W) -
) Add Image... | Delete Image fiige Calage
6— : . AddVImag_e... Dell
. ”"”"”";E.‘;?E;" ........... : . odb E Drder Zorder
B\ A 7 R N )P Bring to front | Send to back Bring to front| | Se
_*1 ....... Py \y::,pé ol .. N
; i\ \ R ." : :yc’ ’ » — ps Piping Inches
8 - | | ' = B
&
_ Edit Print

Helpful tips for PhotoCake® users

Have questions? We have your answers.,

o\ Need help? Call a PhotoCake® Technical Support Representative

E.

F.

In-Store Guest Orders

GO back to the screen in the "Edit the Photo"section and
make new changes to your images.

With one or more Photos already on the Canvas, add an

additional one.

TO remove an image from the collage, Click on the image

and then select "Delete Photo" to get rid of it.

Add a Library Image.

Delete the selected Library Image.

Move selected image on top of the others on the canvas.

Undo

$4-1228 Hours: 7AM - 7PM Central

Redo

Back

Next

1.41.016

¥, PhotoCake

PRINT ON DEMAND SYSTEM

() _pLeaskNoTE

Licensed Images cannot
be used in a Collage

G. Send image to the back of canvas.

DECOPAC




Functionality: Multi-Site

1.

In-Store Guest Orders

Using personal photos and media with [5 . Pre—Cuts
pre-cut sites, you can select unique
images for each pre-cut site of the
sheet!

Pre-cut site selection will only appear
when applicable on the ‘Edit the
Topping” meu.

/| Duplicate design forward

Use this feature to create multiple prints of the current design.
| Skipped sites will be printed with this design.
The duplicated sites are color coded in the site selection control.

Sites with a black dot have a unique design.

To select a site, click on the circle on
that site

Add photos and text as needed.

By default, your design is duplicated forward to all sites, if you do not
require a unique design on each site of your pre-cut, simply click ‘Next’
and all pre-cuts will have the same design.

If you require only 2 out of 6 images to be unique, apply your first design
to the first site. Then, click on the 4th site and apply your 2" design, this
will create a sheet with 2 different designs on it.

The Pre-Cut site selection menu is color coded for convenience; identical
sites will have matching colors, and sites with a black dot have a unique

design. *Images will print in REVERSE order than shown on screen.

DECOPAC




Functionality: Media Sizes & Custom Options

Cakes come in all kinds of shapes and sizes.

* % Sheet Cake — Print 1 image on 2
separate % Size Edible Sheets, which can

then be fit together

* % Sheet Cake — Print 1 image on a single

¥ Size Edible Sheets

* % Sheet Cake — Print 2 smaller images
on % Size Edible Sheets which can then

be cut apart

* Print for unique sizes and shapes of a
cake. As with the % sheet style, larger
pictures can be printed on multiple
pages and then aligned on the cake for a

¢ full image.

¥, PhotoCake

PRINT ON DEMAND SYSTEM

In-Store Guest Orders

select the Topping

FhotoCake ® Frostng Sheets ™

1% Sheet Extended - [tem #5260

Cusbom
Width: 14,00 3
Hesghil: 14.00 -

Ches=t Print Areg: 7.5 %925

™~

Riectangle

2 SOouse
Elpse
Circle

Back | | Mest

DECOPAC.




Technical Support Provided

PhotoCake

PRINT ON DEMAND SYSTEM

v,

(¢)1-800-644-1228 Option 2

Press 2 for PhotoCake/Live Support
Press 3 for PhotoCake Online Support

*Live agent technical hardware support is available: Monday- Friday 7am-7pm CST and Saturday 7am-2pm CST
After hours leave a message including contact number and receive a call back within 2 hours. DECOPAC



Online Technical Support and Training Resources

DECOPAC

DecoPac Inc. - On Top of the
World's Best Cakes | DecoPac

Account Help: Customer Service | DecoPac

Videos: DecoPac

Home Page:

Publications: DecoPac

Printer Maintenance: PhotoCake® | DecoPac

DECOPAC


https://www.decopac.com/
https://www.decopac.com/
https://www.decopac.com/support
https://www.decopac.com/videos
https://www.decopac.com/photocake
https://www.decopac.com/publications/cakes-com
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