
MANAGING CIQ
ORDERS THRU 
PHOTOCAKE® 

ONLINE



In this training deck you will learn :

ÅSetting Up Your New PhotoCake Online System

ÅLogging on to PhotoCake

ÅQuick Overview

ÅHow to Print Your Customers Order Through CelebrationIQ Applications

ÅHow to Use Your PhotoCake Online Applocation to Create Your In-Store Orders

PhotoCake Online and CelebrationIQ are designed to work together!

PhotoCake Online and CelebrationIQ Come Together 
To Maximize Your Time and Your GuestsɅ Experience!



PhotoCake® ONLINE: Setup Your Application | DecoPac

Setting Up Your New  PhotoCake Online 
System

https://www.decopac.com/photocake-user-guide

https://www.decopac.com/how-to-setup-your-photocake-online-application-video
https://www.decopac.com/photocake-user-guide


Logging On To PhotoCake
*Logging on to PhotoCake with give you access to Cakes.com.

Click on Gray 
Icon in System 

Tray

Enter 
Username and 

Password

Loading Screen 
Appears

Notice Icon in 
System Tray is 

now pink

Tip: If the Icon is missing 
from the System Tray.   Go to 

the Start Menu.  Type in 
άtƘƻǘƻ/ŀƪŜέ ƛƴǘƻ ǘƘŜ ǎŜŀǊŎƘ 

menu.  Click on the 
PhotoCake Logo and the Icon 
will reappear in the System 

Tray. 

Tip: Username is your email you 
use to log onto DecoPac.com 



Overview
A. Account Information

ÅLanguage settings

Å Image Credits

ÅLogout Option

B. Helpful Links

C. Alerts/Error messages

D. Functionality Options

E. Setup Version

F. Icon ɀyou can click on 
it while in any screen 
and it will bring you 
back to the main page
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C.

D.
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Entering Image Credit to Print Licensed Images & Reports
ÅTo Add ϥmage Credits, select ɄMy PhotoCakeɅ 

Å Image credits can also be purchased on DecoPac.com

ÅAbility to review Print History

ÅDate Entered

ÅDate Printed

ÅCost to Print Item

ÅMedia Access Code Number

ÅQty Added

ÅDescription and DecoPac Item # of Product

ÅAbility to Sort & Filter by Dates

ÅAbility to Export Reports to CSV file

ÅSelect the ɄBackɅ button to return to the main menu

PhotoCake® ONLINE: Image Credits and Quick Links | DecoPac

Select My PhotoCake

https://www.decopac.com/photocake-online-image-credits-quick-link-overview-video


Functionality: Alerts

ÅTo view alerts, select ɄMy 
PhotoCakeɅ 

ÅAlerts will list any messages sent 
out to customers as a mass 
notification system:

ÅNew Updates/Functionality

ÅIssues

ÅNew Images being available

ÅSelect the ɄBackɅ button to return to 
the main menu



Your guest places their order on -line and it is sent right to your bakery computer and 

ready to print utalizing your PhotoCake On -line application. 

Take a tour on what your guest experiences when placing their order:

Cakes.com Consumer Experience Video | DecoPac

PhotoCake On-Line and CelebrationIQ are designed to work together 
to maximize your special -order cake execution.

Printing your guests' orders right from your computer 
using your PhotoCake On -Line application.

https://www.decopac.com/cakes-consumer-experience-video
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HOW TO PRINT YOUR CELEBRATIONIQORDERS

1. Open your PhotoCakeOnline 
application from your bakery 
computer.

2. {ŜƭŜŎǘ Ψ/ŜƭŜōǊŀǘƛƻƴLv hǊŘŜǊ vǳŜǳŜΩ
2



How to print your online orders orders

3. View new orders

4. Accept Order
Å Green Thumbs up
Å Red Thumb declines order 

and you will NOT be able to 
access order- do NOT use 
this feature.

5. Select Edible Media Type ςreview 
order for details 

6. Select Print Order Form
Å Insert plain paper 

into printer
Å {ŜƭŜŎǘ άǇǊƛƴǘέ
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