
Updating Your CIQ Site



CIQ URL
Your CIQ URL is at the bottom of the Locations Dashboard

• Address of your cake ordering web page.
• Used to drive your customers to your online cake ordering site.
• Use on your shopping site, social posts, and more to improve customer usage



Background Selection
Found in an Organization or Location under Catalogs > Select 
a Catalog > Catalog Settings > Bottom of Catalog Settings

This option allows you to choose what cake design will be shown
first on your site. (only one option can be chosen)

Show Enhaned Background First
Uses PhotoCake Background with DecoSet® design

Show Standard Background First
Matches DecoPac decorator card instructions



Ordering Online
Found on the Location Dashboard Toggle “On” enables the “Customize” button and allows 

your customers to order online. 

Toggle “Off” disables the “Customize” button 
and turns off online ordering.



Banner
Found in an Organization or Location under Storefronts

Click ”Change Banner” to upload a new banner

Click “Upload New Banner”

Select a new banner

Click “Apply to Brand”
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Image Guidelines
o Width: 1856px
o Heigh: 400px
o File Type: .png, .jpg or .gif
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Welcome Message
Found in an Organization or Location under Storefronts

Update message in the text box

Click “Change Welcome Message”

A

A

B

B



Featured Categories
Found in an Organization or Location under Catalogs > Select 
a Catalog > Featured Categories tab
Customize your landing page by adding/deleting featured categories

Add Featured Category

Edit Featured Category

Deleted Featured Category

Category name that will be displayed

Product image that show on your home page 
(only cakes you offer will be available to select)

The order in which the category appears on your 
homepage

Click “Add”

Publish the catalog to see changes
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Products
Found in an Organization or Location under Catalogs > 
Select a Catalog 
Add or remove products from your catalog

Search for a product by name or DecoPac item number

Filters
• Active Status shows if a product is active on your site
• Type includes all DecoPac product types and your 

customer designs 
• Product types are formats such as cakes or cupcakes
• Availability allows you to filter by discontinued status

The Active toggle determines if a product is active on your site
• Active = Shown on your site
• Inactive = Not shown on your site

DecoPac product types included:
• PhotoCake® Images
• PhotoCake® Frames
• PhotoCake® Image Strips
• Cupcake Rings & Pics
• Layons
• DecoSets & Cake Kits

PhotoCake® Backgrounds are automatically added if you have 
these product types selected
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